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August 23, 2011
RE: Fishers Landing NY
Docket# 1363430 - 13641

Memo to the record. Comment received in letter dated 06/21/2011 from Bonnie Borrello, Iris
Waterson. and Linda Bond, are being reviewed for possible Centralized Delivery Locations.
Letter will be inserted into the Docket as item 38 page 39a and 39 b.

W;cﬁne Zz;em[;fay

Nadine Tremblay
Post Office Review Coordinator
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June 21, 2011

Nadine Tremblay

Manager, Post Office Operations
30 Karner Rd.

Albany, NY 12288

Dear Nadine,

Fishers Landing has had a post office since 1874. It has been located in stores, homes and a
leased building. We want the postal boxes to remain inside a building because the harsh winter
weather will make it very difficult for people to get into boxes that are outdoors. We really need
an enclosure. Also a place indoors is a spot where people can meet as they do today. Itis a
community meeting place.

In response to the proposed closing and possible relocation of our postal boxes several
community members have explored some possible ways to maintain our postal boxes here in the
community, indoors. This is very important to us. The community is united in this endeavor.

Our preference would be to retain the post office and reduce postal office hours.
Alternatively, we have the following suggestions:

e Keep the same building we currently have that is leased to the postal service. Remove the
post office parts of the building but keep the wall of boxes we currently have, to be
serviced by the postal route person. We have spoken to the current lessor Mr. William
Borwegon, 315-686-3143, 18081 Reed Pt. Rd., Fishers Landing, NY 13641 about the
possibility of negotiations in regard to the building and he is open to discussion.

e Place the postal boxes within the fire department building. We have contacted the
following officers to inquire about the possibility of locating the PO boxes in their
building and are waiting for their response. The Fire Dept. Chief is Bruce Reome and the
Fire Dept. President is Ed Moore. An address where they can be reached is PO Box 23,
Fishers Landing, NY 13641.

e The current parking lot adjacent to the present post office is leased from John Chalk,
41948 Orleans Ave., Fishers Landing, NY, 13641, 315-686-3509. We would suggest this
as a central location within the community and would be a good spot for stand alone
kiosks.

e The Town of Orleans property that could be considered for kiosks is located at the
southern part of the hamlet on Shore Ave. The Town supervisor is Donna Chatterton,
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June 20, 2011

RE: Fishers Landing NY
Docket# 1363430-13641

Memo to the record. This is in reference to item 38 Customer comments and Postal Service
response letters.. Received a call from Pam McDowel (a reporter in Thousand Islands at (315)
783-6829. She wants to publish in paper the address to appeal.

On 5/23/2011 at 9:13 am, | returned the call and left a message that this is not the time for an
appeal process. We are currently in the 60 day formal proposal comment period; which are sent
to and responded by the District.

%a"}ne j;*mb_fay

Nadine Tremblay
Post Office Review Coordinator
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Postal Service Customer Questionnaire '

1. Please check the appropriate box to indicate whether you used the Fishers Landing Post Office
for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O X 0
b. Mailing letters O X | O a
c. Mailing parcels a 0 X O
d. Picking up Post Office box mail X 0 0 O
e. Picking up general delivery mail X O O O
f. Buying money orders O O O w

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation or Signature Confirmation -
0 0 0 o Geldem

h. Sending Express Mail 0 0 0 a ’ -

i. Buying stamp-collecting material O O O X

Other postal services:

a. Entering permit mailings O Yes X No

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes XNo
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal needs?
J Yes XNO
If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4. ’

3. Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service will compare to your current service? .
¥ P 4 DOCKET NO. 4323430~ 34/
)?{Better 1 Just as Good 1 No Opinion 01 Woest NO. jg
PAGE ) \-_l._c)\

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go

to obtain these services? >
X Shopping WY ﬂ};ﬂa/\/ / W aTerTpw nJ

X Personal needs C/ﬁy?}n’ / WhaTeRr Town
X Banking Blex baY

(1 Employment
X Social needs__ A-Je x_ A A y

5. Do you currently use local businesses in the community?

Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
PYes 0 No

Name, )
Royal K. STeTlid us
(Please print your name)

Address: /899 ORlepws Ave _/p.ﬁ. Pox 145 ﬁsﬁeaslﬂdd&u?/ Yy

Telephone number: [3/5’\ bEb—305> Date: &//% // £
Please add any additional comments on a separate piece of paper and attach it to this form. Thank

you for taking the time to complete this questionnaire.

Please complete both sides
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the FISHERS
LANDING Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services,

J/f zww/ /g"" JW%WZ'W AN
N Ve A=
M4 : ' M/ﬁﬁ/uf

A L

2. Effect on Your Comiffunity. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your,community. ,
(s, W L
/

Other Comments. Please ffovide any éther views or information that you believe the )
Postal Service should COﬂSlde}.' in deciding wheth to adopt the proposal.

Lavra ¥ %wu%/ ol Aeler Oéé;éwﬁ/

ﬁe of Postal Customer Signature of Postal Customer

/50

91 L o?iwénv 57 /364/ lﬁ{z ZA/

Clty State, and ZIP Code
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June 1, 2011

Ms. Nadine Tremblay, Post Office Review Coordinator
U.S Postal Service 30 Karner Road
Albany, NY 12288

Dear Ms. Trembiay,

| am writing to you in support of keeping the Fishers Landing, NY Post Office open in accordance
with the 60 day rebuttal period from the time the decision was made to close this Post Office

on May 13, 2011.

My retired parents have been the 'owners' of P.O. Box 127 in Fishers Landing for many years.
Having to make a 15 mile round trip to Clayton, NY to collect their mail on a daily basis would
create a hardship for them. With most American vehicles averaging 15 MPG during short trips,
and gas averaging $4.00/gallon in the region, this will require my parents to pay approx.
$100/month to retrieve their mail, on a daily basis, versus a short walk to the local Post Office.
An added expense they, and other residents of Fishers Landing, can not afford.

Our retired citizens are already overburdened with the costs of healthcare, medications, taxes
and the increasing cost of food on their limited budgets.

| have noticed there was not an email address in the local paper, the "Thousand island Sun", to
respond to the closing of the Fishers Landing Post Office. Therefore, | am taking 'pen to paper'
and writing to you and will go to the Post Office to purchase a stamp to mail my letter of

concern.

In small communities, like Fishers Landing, and all over this GREAT country, our 'local' Post
Offices are being shuttered without regard to the impact on the people who live, work, support

and keep this country going!!

| am standing up and voicing my opinion AGAINST the closure of the Post Office in Fishers
Landing, NY on behalf of my retired parents, the current residents of Fishers Landing and as a

future retiree in the community.
Sincerly,
\P_a‘Bela P'ff'??’
Gryde’ —
37 Ridgeway Drive
Brownsburg, IN 46112-1004
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Postal Service Customer Questionnaire "AGE s

1. Please check the appropriate box to indicate whether you used the Fishers Landing Post Office
for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps | x 0 0
b. Mailing letters N O O 0
c. Mailing parcels 0 0 X 0
d. Picking up Post Office box mail X 0 0 0
e. Picking up general delivery mail O 0 O O
f. Buying money orders O O 5 O

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

a a jis 0
n. Sending Express Mail 0 | 0 £
i. Buying stamp-collecting material | 0 O &
Other postal services:
a. Entering permit mailings 5 Yes HNo
Non-postal Services
a. Assisting senior citizens, persons
with disabilities, etc. “'Yes 0 No
If yes, please explain:
Wl guemrlus:  dei ety T wtbh (i o AobTis d pecuevenilly s AT Yt gy Qg Abguring
o _A:)I—f-‘,«—-i’. -FJ-; aad Llidan, qu- Algaes.

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

0 Yes ™ No
If yes, which offices:

Please complete both sides
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If you now receive carrier delivery, there will be no change to yoqﬁ.gﬂlw services eed to

question 4.
PAGE

3 Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service?

] Better ] Just as Good 7 No Opinion 7 Worse:

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go

to obtain these services? _
:E Shoppmg f’],'{_(,-r: -.'Lu\(.{.-p-a& 8¢w! h (:{W: i;“ v W uZM‘;w

b}

1 Personal needs ;

X Banking Cf tptonns

0 Employment

»o '@ Social needs

5. Do you currently use local businesses in the community?

K Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
O Yes 0 No

Name: _ B
Ré. N H (_, Lflf"'l'll":f )-WQ Mr'\(\l'u\ Ell l‘iﬁrﬂfm\
(Please print your name)

Address: 19 Bex | &, Farkie Faedu

Telephone number: $ 3is- k8o - SIS Date: (#/41.3/1!
Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides
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17
Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the FISHERS
LANDING Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

(e \-D&vv'.' sele é"{.-.'..df‘). Uesing the FrPo w.\\rc(’\aﬁ" hmiaq‘_“\d‘ onthe festol Secuce :;55""-"""3‘\1.|\~'h ethe.
ene ey 1a the commuady o elsewhere ThWe wenld feke the to;"m -.\ ‘-—"ﬂno-m‘rﬁ Fed€x or uPs
rafher than The Us o ohen gendine ackede s Waiay yMere e-mae | rather Phan |élers,
Ptc‘:""\.”"\ ‘\f—‘:s‘““\'uc XV rYudes Yowicd [ \)\5?‘; in P.,-'l,'*'u_c.\ ‘&u“'u..c.\'l et s, E._t'(.._-.

R;Lu\u.;(:. we "'h‘“_i Le Moie meoney FESS Qo amh ether cor gxpeises ;,.,r@ Fo e e
At’lu'li- Te C~\L'«L\f¢..‘\ T.;. e -ljc--_;t_p\k”;:, theee . Ll"-'d ne¥ bzhﬂ(.smbit. e receve ¢ug o\ .5
\f‘!!a.iutwjf\l.a\ Lo ol w0 C-L:,“;I; \\.1,— P{:[\f\p\es Cog .Lc,\u.“ in TECCw Uy ﬂl}(&#\& PC«.\.\;O:} b, Ws .

2, Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
| £ Mir\cﬁin:‘}.‘ e L.amn'.kerU\ end Do) Convact Neow L..\\ofk e "Ov\ Wasing a cexteod
and cenenieal lecckion and \o.u..'\'\ ) Pe rqetting Yo gqether.

3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

LL}E.. _—;uu_.xcx'__‘-;'\' 4. hay cle '};‘.'IL':'}. ?‘(\ﬂ__ P‘_y’.i' o “.._,c ¢ L}n‘,.}r'-\f$.'.u\ Uw‘:{\ ?u';'mai-'\ Sheleni :\E\
the Wewes “the pest ek{ice 15 open &a.'.\q‘ PTG Y ‘;:rh.‘l.n\..\ be veticr Faon
C'\"')_;'i'\fl The '?cw‘i‘ f."x'{\c,r:. . A\se chervaing -\:\' 2N Pesres wedld be oo pase Vb h'h-\,

QB‘« V. Lasdis, (f_ anm_.‘ %_(‘.hrnm

Name of Postal Customer’ " Signature of Postal Customer

Yo -Bex [0 ; Frahe e Foali hr_-:r NN | 24|
Mailing Address

E/:La Lt
City, State, and ZIP Code Date
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Fishers Landing Post Office
for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying stamps O ﬁ\ a O

b. Mailing letters L O 0 0

¢. Mailing parcels 0 O il 0

d. Picking up Post Office box mail ] O 0 Kl L y A L va
e. Picking up general delivery mail O O 0 0 Ladd | f e

f. Buying money orders 0 O 0 _

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 O ] i
h. Sending Express Mail O O O A
i. Buying stamp-collecting material 0 0 il o
Other postal services:
a. Entering permit mailings 0 Yes @ No

Non-postal Services

a. Assisting senior citizens, persons y
with disabilities, etc. O Yes No
If yes, please explain: '

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

0 Yes 0 No
If yes, which offices: '

. e

Please complete both sides <<«
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If you now receive carrier delivery, there will be no change ltwm%elivery-semcmeed to
PAGE

question 4. | LI

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service?

[l Better r Just as Good }}\No Opinion 1 Worse:

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
& Shopping

¥ Personal needs

I Banking

0 Employment

‘7 Social needs

5. Do you currently use local businesses in the community?

rf\Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes O No
Name:
(Please print your name)
Address:
Telephone number: |~ /0]~~~ 0071 Date: (/<4

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Fishers Landing Post Office
for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O K O O
b. Mailing letters i O m 0
¢. Mailing parcels 0 a3 0 0
d. Picking up Post Office box mail Jit O O 0
e. Picking up general delivery malil 0 O O B
f. Buying money orders d ] O 2

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 O P 0
h. Sending Express Mail a a & a
i. Buying stamp-collecting material 0 O O X

Other postal services:

a. Entering permit mailings O Yes & No

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. 0 Yes & No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

O Yes ANo
If yes, which offices:

Please complete both sides
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If [ ier deli th ill b hITEM b deli el i dt
you now recelve carrier ae Nery, ere wi e noc (@] your ell rvice - procee (o]
question 4. % Erp

3 Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service?

1 Better [1 Just as Good 1 No Opinion A Worse:
If yes, please explain:
LS LIVE QM M [SEAND PELWERY NOT TLSSIBLE — LACH LS
T& THE FriMERS L AN PG Zs mOsseE £S5 BY PBeAT .

4. For which of the following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?

# Shopping fFoRT Prost — ALEXANORIA_LZ AY
# Personal needs fonr PRty ~ (CATERT O«

H Banking CLAYON

#Employment RE TIRAEDL

11 Social needs

5. Do you currently use local businesses in the community?

K Yes 0 No
If yes, would you continue to use them if the Post Office is discontinued?
#FYes 00 No
Name: . =
Hapeio £ Maeaa OREIMEL
(Please print your name) _ HowE LoCATES AT

Address: FK Lox ] Frstérs Lawons MY (‘/é’ﬁé‘fﬁﬁy'f,pé (S lAnDp )/ [3647

7

Telephone number: (.7/. D A6 415 & Date: (7 /O ?/Z:f//
Please add any additional comments on a separate piece of paper ayﬁj attach it to this form. Thank
you for taking the time to complete this questionnaire.

Please complete both sides
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Optimization Coordinator
30 Karner Road
Albany, NY 12214

Dear Nading;
First, thanks for taking the time to chat with me today.
[ am writing this note to you concerning the Fishers Landing Post Office.

My family and I have used this Post Office since 1951. The Post Office has been the
center of activity for our residents during that time.

As we lost our General Store in the 60’s and our Gas Station on the corner in the 70’s, we
have no Year round gathering facility for the community other than the Post Office. We
have no active bulletin board other than the Post Office. It is our only center of the
community.

Since The Postal Service is also a business, I realize that your goal is not community
interest but rather dollars and cents, so let me focus on that.

[ was in the post office last week. I wanted to mail an item, and I needed supplies in order
to do so. This was not the first time this year, but again, there were no supplies. | asked
both the OIC and the PMR why there were no supplies, but no good answer came
forward. [ am not the only one in the community that has experienced this issue.

If the Post Office or any business were trying to make money, they would have product
available to sell, and this is not the case in Fishers Landing.

[ have spent some time looking at the mutual problem and have chatted with other
residents on how to lower The Post Office Costs in Fishers Landing, so that a facility and
Post Office Personnel can exist here for the community.

The Community would like to understand if the Post office wauld be willing to bring
contract personnel in a reduced hour situation to deliver 85% of the current services to
the community? In this case, if the community can find an acceptable indoor location to
house the boxes, could this type of personnel be provided say for 20 to 24 hrs? Per week?

Also. if the community could provide this indoor facility free of charge, how would we
go about proposing this scenario to the Post Office?

Finally, in order for the community to put forth ideas, we need to better understand the
costs and revenues that are provided by this office and further what the post office deems
* acceptable REVENUES and COSTS” to keep the facility open/

| of 2
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To that end, I need information from you before I can present a business case that would
make mutnal sense T need the Rasic Cost and Revenue Information as follows:

There has been no Post Master in the office since the Post master retired three years ago,
so the posted article from July 13" from Spokeswoman M Marion, from your team
saying that 88K would be saved is incorrect. What is the correct amount?

What is the Rent that is currently being paid by Month? Is the $4200 you posted as rent,
correct? Does it include all utilities, snow removal etc... that “could be saved™ rather than
just wages and benefits and rent? Can we also get an accurate number?

Also, T would like “all direct costs that are charged to the Fishers landing Post Office,
even though this has been designated private, I am willing to sign an NDA to get it.

Next, I require the Revenue Picture for The Post Office. The newspaper says revenue is
22K, but I would like a review and an accurate number please. Further, I would like a
three Year Revenue Picture for this facility, so I can take an average Revenue per Month
for Fishers landing to create the Business case.

Finally, since [ assume you have already done, this, I would to see your analysis of the
facility as I build my own model.

1t is important to note, that the Post Office has given the Community no idea as to what
it would take 10 keep the facility open, and this makes it very difficult to create viable
working alternatives to present to the Post Office Representatives.

The Community understands that the status quo is unacceptable to the Post Office
Management and the community is willing to look at alternatives. But since the
community has no year around business or facility available as a community center, we
need the Post Office to remain open in our hamlet.

The Community is looking forward to the input and ideas that the Post Office has to keep
the facility open, if any, and I hope that Post Office will supply me the required
information so that I can work within the community to find a working alternative that
will keep the Fishers Landing Post Open on a year around basis.

Sincere Regards;

Michael R Brayen

Box 453

17871 Reed Point Road
Fishers landing, NY 13641
315-686-3067

- -e"F &
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on post offices

NINE EYED FOR CLOSURE: Comment periods
2nding soon; overhead costs typical reasons

'y MARTHA ELLEN
MES STAFF WAITER

A decision on some of the
line post offices in the north
ountry eyed for closure could
ome withinthe month,

The date has passed or is
earing for the period to end for
ublic comments. A decision
om the U.S. Postal Service
ould come within weeks of
ach of the endings of the com-
went periods, spokeswoman
faureen P Marion said.

Post offices under considera-
on for closing are Hailesboro,
arishville, West Stockholm, De-
ayster, Ellisburg, Deferiet, Fish-
s Landing, Lorraine and Thou-
ind Island Park, which is work-

rante fode tn dotail

ingon aseascnal plan.

Comment periods for Thou-
sand Island Park. Lorraine,
Hailesbaro, DePevster, Fishers
Landing and Deferiet end this
week. The comment period for
Ellisburg ends Tuesday. ForWest
Stockholm, the comment peri-
od concludes July 22. The
Parishville comment . period
endsAug. 16.

Patrons unhappy with deci-
sions to close may ask for a re-
view by the Postal Reguiatory
Commission. Ms. Marion said
she did not know of any deci-
sions the commission had re-
versed.

“Itis a review of the process

SeeCLOSINGBS

L or 3

2%
54

Closing post 0

FROM PAGEB1

rather than an appeal per se,”
Ms. Marion said.

The Postal Service conducted
a time/use study at all of the of-
ficesittargeted.

Parishville, for exampie, han-
dled an average of 22 transac-
tons daily and spent 23 minutes

~ doingit.

“It's a tough argument that
makes for an eight-hour day,”
Ms. Marion said.

Closing the office would save
the Postal Service $26,000 annu-
ally, although the agency is look-
ing beyond money.

“We do recognize that not
every office is going to be over
the top,” she said. “Our need s to
make sure there is a balance be-
tween 2 good use of our re-
sources while providing services
that people are looking for."

However, each of the offices
hasa smallworkload.

Fishers Landing has annual
overhead of $88,000 with a rev-
enue of $22,000, and averages
1.6 hours of work daily. The De-

Peyster office averages 1.7 hours
of work daily, has annual rev-

- enueof$16,000and an overhead

of $60,000. :
The Hailesboro office was the
most active of the nine, averag-
ing2.4 hours of work daily: Jt has
overhead of $85,000 and annual-
ly bringsin $63,000.
Overhead costs include the

p.3

1CCS...

lease, utilities, salariesand fringe
benetfits, including that of back-
up staffand transportation.

Supporters of the Hzilesboro
office are building a case to keep
itopen.

The Postal Service may notre-
alize the Haileshoro office serves
morethanits 133 boxholders, 59
of whorm are senior citizens, said
Natalie J. Spilman, a member of
the group trying to keep it open,

The Gouverneur Post Office,
the closest to Hailesboro, does
not have adequate boxes to
serve those displaced, and put-
ting up a mailbox would cost
each boxholder atleast $100,

Large shipments of packages
for the militaryare sent from
Hailesboro, Although Ms. Mari-
on said the Postal Service could
provideservices for special mail-
ings, Ms, Spilman said organiz-
ers likety will switch to UPS,

She submitted a packet to the
Postal Service containing a peti-
tion with 417 signatures and res-
olutions of support from govern-
mental bodies, among other da-
ta.

“It's a no-brainer for us, al-
though I think the Postal Service
sees things differently” Ms.
Spilman said.

In addition, the community
meeting sponsered by the Postal
Service was flawed because it
took place in the morning when
mgd:fy people are at work, she
sai
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July 13, 2011

ng Post Office

RE: Possible closing of the Fishers*Eandn
Comments:

[ am writing this comment as a resident of Fishers Landing and as a box holder in the
Fishers Landing Post Office as invited in the letter sent to us by Jeffrey Sands dated
5/13/2011.

However, I am a casual employee of the USPS (a PMR) and have on some occasions
worked in the Fishers Landing Office. I am therefore looking at both sides of the
situation.

First of all I understand that the USPS has a financial crisis like many companies in
America. I understand the need to cutback and control expenses where possible. I feel
however that the closing of any post office should be a last resort. Customer convenience
and therefore customer service will be greatly diminished and will likely turn customers
to other shippers and increased used of internet for communication. Therefore the postal
service would lose some income that it is currently receiving.

Since 1979 when we got married, my husband and I have resided in 11 locations. In the
first ten, our mail was delivered to our home. We moved to Fishers Landing in 2005 and
it was a great shock to learn I had to now go to the post office to get my mail. Frankly, I
was not happy. Iwas not working at the time and often didn’t leave my house for days
onend. Ireally didn’t like to go to the post office.

However, | soon came to realize how nice it was to be able to mail a package from a
location a quarter of a mile from my house. As long as it’s not large I can walk there. In
the past mailing packages was always an inconvenience. When I went to run several
errands 1 would stop at UPS or a post office or some other “mailing center”, whatever
happened to be in my path. Now all my packages go out of the Fishers Landing Post
Office. Even though I work some days, [ support my local office and I prefer to transact
my personal shipping though another postal employee.

I also came to realize how nice it was to run into my neighbors and find out what was
happening in the Landing. Fishers Landing has no grocery store, no gas station, no diner,
or any place offering any social interaction. Our only community bulletin board is in our
post office. There is no retail outlet or grocery store that might display a bulletin board as
in your response to concern #1.

The Postmaster (OIC / PMR) at the counter is the link that supports communication
among residents of the community. There is a church open two months of the year and no
convenient mart where people can “gather, socialize and share information”. (Concern
#4) 1t is also nice not to have to wait in long lines, which was also a first compared to the
other places I had used a post office. I strongly disagree with the Postal Service’s
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conclusion and feel that closing the post office would most definitely have an adverse
affect on the community.

[ never realized before working for USPS that I could get a package ready and hand 1t to
my carrier. Now that I know it can be done I wouldn’t mind the closing of the post
office, IF my mail was delivered to my house. 1 certainly won’t want to go sit at a kiosk
and wait for him or her. And if I have to drive into Clayton or Alex Bay to mail them, I
most undoubtedly will send fewer.

Regarding your letter, I have never counted the number of transactions per day when I
worked there. But I would certainly agree in the winter there aren’t many. I was there one
day in June and felt I waited on as many people as I do some days in Depauville (my
home office) and Three Mile Bay (another office I sub at frequently). I don’t understand
why when the post master retired the office wasn’t made a satellite of another office as is
the case of TI Park and Fine-view. There is certainly no need for the window to be open
8 hours a day. Everyone that has worked there in the past three years would agree that
the hours should have been cut back years ago. So do the residents and would be happy
with reduced hours.

“69 post office box customers”  This is totally inaccurate. I do not have access to
Webbats in that office, so I did a rough count the other day (in June). There are 208
boxes I believe and on that day 45 were blocked off. That leaves 163 issued. I would say
it’s safe to assume at least 150 customers are being served at this time.

“Revenue units” 1 assume that means paid boxes. When your post office is established
to provide free boxes in lieu of having a carrier go house to house, then revenue is really
not expected to be large. However, it was the agreement of everyone that met with Jeff
Sands when he came to talk to us that most everyone would be happy to pay for their box
if that was an option allowed. If you were to charge everyone that currently has a free
box $45; you would have increased revenue by $4050. (Assuming 150 issued and 60 are
currently paying) Anyone choosing not to pay could have a free box in Clayton.

The other two offices where I work (one has no routes and one has a route). They are just
the opposite of Fishers Landing. Only a half dozen people get free boxes and all the
others chose to pay for the use of a Post Office box. If either of those offices were to
close, everyone for the most part could still get their mail with no inconvenience other
than setting up a mailbox near the road in front of their home. Carrier routes would have
to be adjusted for the half dozen that don’t live on a current route.

It doesn’t seem right that you close a post office because they don’t generate “box
revenue” and keep others open that do. The money they generate in box revenue certainly
doesn’t pay a post master’s salary. The people mailing and purchasing postage could use
any of the post offices in the surrounding area. I am not recommending they be closed
either. I am just making the comparison as I work out of them. I feel it’s a disservice to
the American Public to be closing any post office, most especially when the people are
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pushed into a kiosk situation. Meanwhile, other offices are operating purely for
convenience sake.

As for revenue decreasing over the past couple years. 1 am going to assume that in most
offices there has been some decline with the current economy. But in our case we have
had since May of 2008 six OIC’s. Some had never worked at a window before. It was
learn as you go and I am sure many mistakes were made that cost the post office lost
revenue. Frustrated customers more than likely came once and never returned. Most OICs
came all excited with the attitude, “maybe if I do a good job I can be postmaster here.”
They soon learned the office was never getting another postmaster and took no initiative

to Increase revenues.

I would also point out that lobby sales must be down or negligible for all three years, as
there is no stock to purchase. There is no point in asking anyone if they need supplies as
there aren’t any. (Not a single envelope or any mailing tape.) You can buy some out
dated holiday padded envelopes that have already been removed from sale in other Post
Offices. It’s rather embarrassing when someone comes in and says this won'’t fit in a legal
envelope or wants a padded mailer. You offer them a decorated one, but they aren’t
mailing a gift. So they are sent to another office. More than likely once they have driven
into another town and wasted gas they will just go purchase what they want at a Dollar
store. Talk about lost revenue and unhappy customers!

In the responses to customer concerns, a Village Post Office concept (new) option was
being explored. 1 would be interested in hearing what that actually is. 1 would also like
to hear what other options you have explored for packages services. Another response
stated that reducing hours to part time would require changing it to a station /branch. [
would assume it could then be run by a PMR which would reduce the salary expense
considerably.

I would have to assume that the post office spent a considerable sum of money setting the
building up to serve as a post office. Thus a long lease was signed. I assume in order to
break the lease some penalty is involved. Additional funds must be spent to restore the
post office to its original condition. Would it not be reasonable to change the post office
to a station and reduce wages with fewer hours, then to spend all that at a time when cash
flow is a major concern?

If the Fishers Landing post office was made a satellite of another level “11” or “13”office
it could have a PMR working it for say 16 hours a week 8:15 to 10:15, 6 days a week
and 3 — 5 pm two days to do paper work and cover those that needed the later hours. 16
hours ( possible less in the winter) at a loaded rate of say $15 is approximately $12,500
which is considerably less than a postmaster that you quote at over 44, 000. We haven’t
had a postmaster for 3 years. Currently there is a PMR there most days and the Post
Office is running smoothly.

Concern # 35 Residents want to know “why our post office?” The response being “your
post master retired, so your office is up for review.” Do you think the general public
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understands or cares that some out dated law says you can only close a post office if the
postmaster retires. In all my years working in public accounting, Inever heard of any
business closing because someone in the bosses chair was retiring. It seems a ludicrous
reason for making a major business decision.

The review process: It was conducted in the winter when we have the lowest amount of
residents. 1 happened to be working there a day or two and counted the mail coming in
and out. It should have been reviewed during the summer as well in order to take into
account our “seasonal population”. Fishers Landing is a thriving community in the
summer and a small quiet residential community in the winter. When the mobile home
and summer cottages are all closed up for the winter there would be considerably less
mail coming in and out and fewer transactions than in the summer months.

“The retail window averaged 13 transactions accounting for 15 minutes daily”? Well in
the winter that’s probably true. In the summer especially with the increased use of
scanning, I have to feel the PMR/OIC waits on more than 15 customers. Of course with
no packaging materials to sell we are certainly limited in how many transactions will
oceur. I have been asked by several hunters why we stopped selling bird stamps here.
Apparently we did years ago. There’s another example of loosing customers.

“UUSPS” What does the second s stand for? Where I work it means taking care to help the
customer so that they leave happy. When a customer comes in with a shopping bag full
of “goodies” and says “I need your help. 1 need to send this” Whether they ask for the
fastest, safest or cheapest ... it may be a memorized 30 second response in your large
offices with the customer sent off to figure it out alone, but in our small offices we work
with them. We chose the right package and assist them until they have it ready to mail.
Each of these customers may eat up 10 or more minutes of time, and when they leave
they are thanking you for their help. Maybe that’s what you strive for in for in large urban
offices but it’s not the reality in small rural areas. My customers expect help..equated to
SERVICE. That is what they are looking for and why they prefer to go to a smaller area
post office even if they are shopping or working in a city with a larger office. This is
what helps makes the postal service the most trusted government agency. My point being
if there were items to sell for packaging, the employees might not only sell more but
spend more than 15 minutes a day with customers.

When I leave my home I have 3 choices: Alexandria Bay, Clayton or Watertown. In the
summer I won’t go any where near Alex Bay unless | need to visit my doctor or the
hospital. Clayton is a bit better, but did your study include a weekday in the summer or
just during the winter months? I had to go get change (at the bank) last week and tried
turning up the road the post office is on. While I was backing up to try and let another
car through as we both couldn’t fit through the parked cars on the crowded street, 1
wondered what it would be like if the Fishers Landing residents were all about as well.

[f a rural resident of Cape Vincent headed to Watertown on Rt 12 they would pass the
Three Mile Bay post office, the Chaumont one and then the Brownville one ( or the



DOCKET NO. 13l 3430~ Ble
ITEM NO. 2%
PAGE S

Dexter one if the chose the alternate route.) If they lived in Clayton they would pass the
Depauville PO. These people get their mail delivered to their homes yet it’s easier to mail
out from these other post offices. When one leaves Fishers Landing, there’s not a post
office in our path to most places. If I wanted to mail a package (thinking of my self as not
a post office employee) the path of least resistance is UPS in Watertown. I don’t think
that is where the postal service wishes their current customers to ship from.

Economic Savings: In the proposal it is estimated that the Postal Service could save $35,
048 per year. As I have outlined above in my suggestion for reduced hours, wages for a
part time PMR would cost $12,500, which is what you estimate to be your annual cost of
replacement service. Charging box rent would generate almost enough to cover the lease
cost. The Postal Service could save the same 36,000 by making these two simple

changes. It would be a win — win for both the postal service and the residents.

As a postal employee, 1 feel that USPS has done a great job at cutting costs. However,
there are many additional ways they can reduce expenses further, before they should
think of closing offices. I won’t get into them as it’s not the intent of this letter. Asa
resident of a town where my post office is being considered for closure, I am trying to
propose a just and equitable solution that will save money for USPS, yet continue to
provide outstanding service to the residents.

Thank you for your time and consideration of my comments.

J%ri Brayen
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Fishers Landing Post Office
for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O % 0 |
b. Mailing letters )2{ 0 O a
c¢. Mailing parcéls 0 ﬁ O O
-d. Picking up Post Office box mail )2( O 0 0
e. Picking up general delivery mail O O ad O
f. Buying money orders 0 0 JZ( O

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation or Signature Confirmation

0 il O O
h. Sending Express Mail 0 0 /E‘J/ 0
i. Buying stamp-collecting material O 0 O /g(

Other postal services:

a. Entering permit mailings 0 Yes )B/No

Non-postal Services

a. Assisting senior citizens, persons
with disabilities, etc. O Yes 0 No
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or

for personal needs?
O Yes Mlo
If yes, which offices:

Please complete both sides



If you now receive carrier delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service?

D /e : j‘} - 0
I Better 1 Just as Good 0] No Opinion M\lorse: OCKET No. /X0 43
_ ITEM NO. Jf
If yes, please explain: PAGE of

4 For which ofthe following do you leave your community? (Check all that apply.) Where do you go
to obtain these services?
7 Shopping

7 Personal needs

Ol Banking

0 Employment

[ Social needs

5. Do you currently use local businesses in the community?
Yes 0 No

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes F{No

Name: ~—&ﬁ vty Crack
(Please print your name)

HIZ 7§ Orleans AV A0 Box €S Flehas LAMQ,% Ry (36t
Telephone number: AF-7€3-2 SSS Date: é(f /“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire.

)TI/\Cfm"[tv( %L@ IQ,Q’FWK (:)0.5474\ G o KerC - fﬂr-('\-/
6=T78, =29 2z Loy Car S ey (Peple

Address:

LJP*“( o vty ﬂu"lcpﬁ, .o
) N0 Sawrday < o
a MOA) w{,,)é?cQ' '\:ﬁl\ CQleuéﬂ\Z «—]—v (41
5 e Would Loogc OO Tcﬂa'l«ﬂ{'._

>/

7. ) . _ ) Please complete both sides
7/’7 e pre beggey \/&J Diooas ] € lote Sen (C) . QM@

—To Many (’c?b]"llf‘éo‘fw‘/('u,—.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the FISHERS
LANDING Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
T Live Vo v s Feon~ T'%E Fisuzey L;‘w—)ond? T s Oee g, L LiVE
b.S s 1=t THE C)/aa t/;z:ﬁ_é 15T FFICE, Sinces L wRLEL TO
) - - ) s e . ‘./1._;‘.]'. ZE ‘-..-
f__;‘f'z /"%5;_ @/J;ILE DM’LVJ 7 L.{_IQ)/ JJ )& 20:2.€
B 13 e TR0 TP GEC WYy
IR DSKAR TO  BIE

POV NG T
waadil L Tiviy would RSAEESTNG

A Sifroe = con

2. Effect on Your Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community.
TV e Fusdzng qu-,up,'»‘i PO, PePRESSNTS THE Sccpt Cernrie
&5 O RTS PRIZET D) FrET T 'D/‘?Jt:_,uf

ESE TRE Covmnns oY,
T o el T RE P?(_) O

T2 E_)(C_,_Hﬂr—“-r‘a- NEeo S And V{iguwwS.

Q-L'ﬂxj 7o) PPV (<L @[am-fm_nﬂi'g_ T s MIECESSA =7 S0 NS

//}rp/ouraf/hw" rFUNC 50 o THE 0

3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

T\ HE C_:iL_,-.\-x.]‘;—o-.« PC) s A :‘>mﬂu. fﬁ/o;c,p:;;_,-? C.,.;-,, P Do

,,-0,‘),17.}:&/67 IS (LED TN D £ mplys= vEwielzs o5 DEL PSS

Ceodm venielse  Mesy Ttmzs (T /S5 ~ECESSANA
ON=STREET pPrriimy M ICH 1S OFTEs) Difriceli= Pokisg Svmepier.,

Dhvio £_iprren i;%L L —

Name of Postal Customer Signature of Postal Customer

L2 -
"o Bowx TS

Mailing Address

Jﬁf}ﬁ&éu (_»\47‘-“_)(}-"? N’( 134 4;/7 /Za//
City, State, and ZIP Code : J Date

= Ay O s
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the
LANDING Post Office.

FISHERS

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

@Qf\ﬂ\
%w&&&\r@ Wﬁb @S\Uﬁﬁ/\«

2. Effect on Your Community. Please describe any favorable or unfavorable eﬁ'cgts that
you bCllCVC the proposal would have on your community. EﬂQQ’
;fgw AN Hgse U Mo¢

3. Other Comments. Please provxde any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the pro ogsal.

A

/fﬁucfld/ﬂcﬁ L)) Vb
%e of Posta Customer Z/\S é Signature of Postal Custorner

Mailing cldrcss j’m M w//

City, State, and ZIP Code 77 Date

ummnmﬁg‘
mMNwYm 13641
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Nadine Tremblay

Post Office Review Coordinator
30 Kamner Road
Albany, NY 12288

In regards to the closing of Fishers Landing Post Office, I hope that
something can be arranged locally so that a trip to Clayton will not be a
daily event. There are senior citizens living year round here and winter
driving is not easy even for the young. If it closes the least that should be
done is a kiosk located in a central area for all including the summer
residents at the parks.

Thank you for your help.
o =
15, 4 frv/Mu -
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1. Please check the appropriate box to indicate whether you used the Fishers Landing Post Office

for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps v » | O
b. Mailing letters 14 0 O 0
c. Mailing parcels d/ 0 ' 0 O
. i ' 4 a8 & ' F]
d. Picking up Post Office box mail [!’ 0,, o . , 0
e. Picking up general delivery mail B Y B ot B v :
¢
f. Buying money orders 0 v 0 a
, 0, %25 i
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, .
Delivery Confirmation or Signature Confirmation
, O 0 0 v
h. Sending Express Malil gy B v 0 O
i. Buying stamp-collecting material O ' y O, 0 ,
Other postal services:
a. Entering permit mailings O Yes ~ WNo 2 gy e ‘ € ;o
Non-postal Services R TN S

a. Assisting senior citizens, persons

with disabilties, otc. o f‘?s 1M 8d9 RE |y

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work shopping, or
for personal needs?

V'No

0 Yes
If yes, which offices:

Please complete both sides



If you now receive carrief delivery, there will be no change to your delivery service - proceed to
question 4.

3. Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service will compare to your current service?

[ Better 1 Just as Good 1 No Opinion r Worse:
If yes, please explain: + DOCKET No, I Sled{ 30 "13L9L{
[TEM NG, T, |

U0
i —

4. For which of-the following do you leave your community? (Check all that apply.) Where do you go

to obtain thege senviges? 4 3,

WShepping | ?@l?fa [0 W'J

¥ Personal needs w# fk— ( ﬂ wfv >

fanking___V ATERTwn + PFRISHES Lps. V.0

1 Employment '

¥Social needs

L]

wrr 7B & TowN

5. Do you currently use local businesses in the community?
O Yes ¥ No

If yes, would you continue to use them if the Post Office is discontinued?
0 Yes ¥No

Name: DAV'D E. MAS(SN

(Please print your name)
Address: r)‘ i ‘ ? RE gp p}: QP‘
Telephone number: 3 "s ‘-‘C’ %6' "BOBDate:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank
you for taking the time to complete this questionnaire. g ' we

vt

Please complete both sides
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the F ISHERS
LANDING Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

WHise Co/Ne T o WEIH
MmN pAcunckE's « Zwvsormgcr CE

t

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

WHY BRE YW TDUWNERABDINC © R
LITTE commansty plTER

ouen. Jzo Yeprs - Pur
SERRLE. AT cHBLRs JMRNA

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

7 lke 7o wg my CRED!T
CROD For SOPPLIES + S Uy pRINC
DAWD MASWN

Name of Po Signature of Postal Customer

fo BiY 22
e ERs LG N 1LYy

City, State, and ZIP Code Date
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Memo to the Record:

Attached are Customer Comments, questionnaires, and/or letters received:

After the 60 day comment period, but before the study was sent to
Headquarters for a final determination.

\/ After the 60 day comment period and after the study was sent to

Headquarters for a final determination.
(Comments received untimely to be considered as part of the study)
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Subject: Additional Items to my Letter: AUG 2 & 201 -
Dear Nadine; DISTRICT PO REVIEW COORDINATOR
N_BANY12288-9311

Hi again;

My wife and | received letters back from jeff Sands. While we thank you for the notes from the USPS,
there are some areas of concern that need to be addressed by the management team.

Supplies at Fishers Landing—an Ongoin Problem for Revenue generation

In my previous letter, | mentioned the lack of supplies to purchase for mailing an item. | stated that if
the Post Office were trying to make money, it would have these items available. Mr. Sands responded
that | was a bit “vague”. He stated, “Ready Post shipping supplies (boxes, tape bubble wrap etc.) are
typically available at post offices for a fee (I agree). “ Enclosed are three pages with two pictures each
to clarify the situation at Fishers landing. The pictures show the” Ready Post display” in Fishers Landing,
and of two similar sized post offices in the area. | think it’s pretty self explanatory. You say revenue is
down, but how can you expect to make revenue in the Fishers Landing PO? If one has to go to another
town to purchase a large or padded envelope, USPS has not only lost the sale, but the postage as well.
Summer residents in cottages and trailers do not find the Fishers Landing PO stocked with packaging
supplies and large envelopes that they need. I¥'s an ideal location to be promoting these items for
purchase. | have to admit that | resent Jeff Sands reply, and he is either not aware, nor has he informed
himself, of the FACTS! The pictures speak for themselves.

No Year Round Business No Public Gathering Location No Community Bulletin Board

The “New Village Post Office” is a great concept, except, there is NO Year Round business available to
house it in Fishers Landing. The USPS original proposal stated we had no businesses or organizations.
The final determination letter has come up with a host of them??? We do NOT have any!

So, because we said there was no Public or private business places where the community could run into
each other, the USPS suggests we meet at someone’s home? The Methodist church is only open in the
summer. Several businesses on the list are not even located in Fishers Landing. They may have PO
Boxes here or do there outgoing mailing from Fishers Landing as | am sure it is closer/faster and or
easier than going into any of the neighboring towns’ post offices. If the American Legion or the church of
the Nazarene exists in Fishers Landing as USPS has stated, it's a pretty well kept secret.

There are a few sole proprietors and a couple internet sellers in Fishers Landing, year around, (these
will be hit the hardest as the loss of the post office will make it harder to mail packages) but these
places are not walk in places of business. As the USPS was told at the first meeting by the community
that attended, the post office IS the only community year round place to go in town. Itis the hub of
the community. There is not a gas station, convenience store, or diner. | am sure if there was, they
would be scrambling at the “New Village Post Office Concept”.
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Here is another concern that | have. | have stated in my letter that the USPS published erroneous
statements with respect to the Box count as well as the Revenue, and that there are only 69 people
being currently served. According to the PMR stationed in Fishers Landing, there, are between 150 and
160 boxes issued currently and he stuffs all those boxes? You say Clayton has 97 boxes. | fear the
residents of Fishers Landing may be unable to geta box if we all go to Clayton. | suggest you update
your information before you build a unit that can handle “xyz” boxes. To assist in this, a call was made
last week to the department that handles 911 addresses. According to 911, Fishers Landing has 177
addresses and neighboring Arcadia Park Road (residents there also got free boxes) has 26 that is 203
potential boxes required, NOT 69. That does not include anyone from outside the Fishers Landing

boundries who might have a box.

An Item to Ponder with respect to Administration

| don’t hold too much faith with the web-bats program the USPS mentioned in the letter my wife
received by the USPS. In the years after my father passed away in 1996, till | moved to Fishers Landing
in 2005, | wanted to hold on to the PO Box address. My family had had this box number as long as | can
remember. So, we stopped in the post office every year or two. At that time we would remove any first
class mail that had come for my deceased father, Frederick W. Brayen. Not knowing that each property
is allowed one free box if delivery is not available, we would ask what we owed and paid for the box.
Some times we owed; sometimes we didn’t; the Saturday person knew nothing, as the postmaster
didn’t let her collect any rents. This drove my wife nuts. Some years she was sure she hadn’t paid and
although she would stop in, call or write and try to leave an address so he would send us a bill, we never
got one. She was always worrying we would lose the box. When we moved here in 2005, the current
postmaster, Ron, told us there was a new rule and we didn’t have to pay anymore. | don’t know if
anything changed or if we ever owed? We, the Michael R Brayen family, never got our mail there. We
just kept the box. Now the postmaster knew my father was deceased, yet never removed his name or
address from the box or transferred it to us. And usually my father received a piece or two of first class
mail. So why were we paying anything? He probably never recorded the box fees we paid him either?
Maybe the USPS owes me some money? | expect you might want to look into this. The box was changed
into our names by | believe the first OIC. Prior to that change we never received any yearly address
verification. It was still in his name though he was long deceased. Everyone got one this summer |
believe, in order to correct the record keeping was my understanding. Maybe what they meant was
update this web-bats program?

Revenue Notes

The quick revenue study conducted to close the post office only takes into account the worst part of the
year and does not average it with the best six months, and it does not seem to be a fair or accurate
accounting of either the Box Count or the Associated Revenue produced? This has been my point to

USPS in ALL my letters.




DOCKET NO. Lo\ 210v 1201/
ITEM NO. Y
PAGE 1),

Appeal

| will be filing an appeal over the next few days. | feel the study was improperly carried out and has
incorrect information. (Please Note, Jeff’s letter has verified that the information is not entirely correct) |
also feel the study is nothing more than a legal process that holds no meaning, as there have been no
meaningful or “win-win” recourses or alternatives taken into consideration, other than the ones

proposed by USPS.

USPS had decided it was going to restructure and ¢ lose many small post offices and nothing the
community says will make a bit of difference. This is fact, not fiction. There has been no postmaster for
3 years, but were we been told nothing to allow the community to plan ahead for this day? NO. Were
we told to propose to be changed from a post office to a station? NO. Were the OIC’s nagged to find
ways to increase revenue? NO. Our post office is a cute old stone building, built by my father, Bill & Jack,
and Frank Ward. The USPS could have pictured this old Post Office (in existence for 137 years on a post
card and sold them. This is a vacation town. People here would love something like that to post to
friends and neighbors, especially if they were told it was helping to keep their post office open.

We have had 6 OIC’s here since the post master left. Two were carriers and one from the plant. | feel
you just threw the office to the wolves and set it up to fail. What the USPS should have been doing was
trying to get the laws changed. We understand the country is struggling and we can accepta part—-time
casual labor to serve our needs. We don’t need a full time post office with a full time postmaster, yet
you tell us that’s not an option. | think if you asked the public they would all agree, keep the rural
offices open part time instead of closing.

As far as it costing $12.531 for rural service : That is clearly not the Total Cost of Delivery, assuming
someone in the community will give the USPS a location. | assume it’s to be the construction of one of
the Kiosk’s that was mentioned in the first meeting you held. The USPS will have to lay out xyz to build it
and rent the land it is on? In addition, there will have to be operational costs maintain it? Rent for the
space it’s on? Not to mention you have to return the post office to its original condition. Finally,
someone will have to maintain the route for not 69 boxes, but 203, coming and going in a 5 month time
span, and that is included in the Savings? Do you think you're going to find a carrier for Sxyz a week that
will service 203 customers for a total cost of $12,531?

The USPS should be keeping in mind that once they leave for the summer, the USPS will have to deal
with the forwarding.(labor cost) There will also be the two internet dealers wanting pickups regularly,
along with everyone else that may want to mail a package (labor cost) . | know this has not been
factored in, and please don’t insult my intelligence by replying to me with a “stock answer to the

situation”.

If the post office is closing September 10, which is less than a month way, when do we get told what the
new procedure will be? Should we all start installing mail boxes at our home? Your termination letter
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just said rural carrier service, so if we all put a box by Sept. 10" will our mail be delivered there? Wil
the carrier be ready to accept all our packages?

And more importantly will USPS survive after alienating all the residents in all the current post office
locations on the next 3500 closure list?

| am looking forward to your tholug’ﬁiss on these matters.
I\ Al

f
/

Sincere Regards; ( r ; \‘k 7
Michael gf—J
Michael Brayen

Box 453

Fishers Landing, NY 13641

mrbrayen@aol.com
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Depauville
Post Office
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Three Mile Bay
Post Office
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Fishers Landing
Post Office



